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Learning Objectives : 

 

1. 1. To make learner aware about service sector in India. 

2. To familiarise learner with components of IT sector and 

its importance. 

Learning Outcomes :  

 

1. At the end of this course the learner will understand the 

role of service sector and IT sector in Indian economy. 

2. At the end of this course learner will be able to compare 

growth and performance, problems and issues of various 

sectors and IT Enabled Services (ITES) in in Indian 

economy. 

Pedagogy: 

 

Classroom learning, Problem solving, Case studies, 

Assignment and Projects. 

 

 

Detailed Syllabus:  

Session Outline For Service Sector in India 

Each lecture session would be of one hour duration (30 sessions). 

Lectures Practical Tutorials Credits Internal 

Continuous 

Assessment 

(ICA) 

(weightage) 

Term End 

Examinations 

(TEE) 

(weightage) 

30 Nil Nil 2 20 30 

      

Module Module Content 

Module Wise 

Pedagogy Used 

Module 

Wise 

Duration/ 

Lectures 

I 

Service Sector in Indian Economy: Meaning and 
Major Constituents of Service sector in India, Growth 

and Performance of service sector, Features, Growth and 
Performance of Healthcare sector, Education sector, 

Trade and Tourism, Banking and Insurance Sector, 

Transportation sector, Information Technology and IT 

Enabled Services (ITES),  

Role of Service Sector in Indian Economy with respect 

to macroeconomic concepts like GDP and employment, 
exports etc. 

Classroom 

Learning, Case 

Studies 

15  
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II 

Information Technology Sector: Meaning, 

Features, Scope and Importance of IT industry in 

India, Components of IT Sector in India, Impact of 

IT sector on other sectors in Indian Economy. IT 

Enabled Services (ITES) in India and abroad. 

Opportunities and Challenges of Information 

Technology Enabled Services, Artificial 

Intelligence and Machine Learning: Its impact on 

Indian Economy. 

Classroom 

Learning, Case 

Studies 

15  



 

QUESTION PAPER PATTERN (2 credits course) 

 

EXTERNAL EXAM PAPER PATTERN (30 MARKS) to be implemented under NEP 

2020 from Academic Year 2024 -25 

Q.1. Any 2 questions out of 3 on Module 1 (15 marks)  

Q.2. Any 2 questions out of 3 on Module 2 (15 marks) 

 

 

Rubrics for Evaluation of Internal Continuous Assessment (20 marks) 

to be implemented under NEP 2020 from Academic Year 2024 -25 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Sr No. Examination Method Marks Marking Scheme Criteria 

  

1 

  

Class Test 

  

10 

  

As per the student's score 

  

MCQ, Short 

Answers, 

Diagrams 

  

2 

  

Assignment/ Project 

  

05 

Subject knowledge – 05 marks, 

Content – 03 marks, 

Presentation-02 marks 

Topic will be 

given by 

faculty 

3 

 

  

Presentation 

  

05 

Subject knowledge- 03 marks, 

Presentation skills - 02 marks 

Poster 

Presentation, 

PPT 


